
NORTH HORNELL VILLAGE BOARD 
FIRE DEPARTMENT AND HOSPITAL REPRESATIVES 

SPECIAL MEETING 10:00 am
JUNE 24, 2025 

ATTENDANCE: Mayor: J. Joseph Ingalls
Clerk: Alexandria Greenthal
Fire Chief: Mike Robbins
Fire Captain: Chris Patterson
St. James CEO Wendy Disbrow
St. James Executive VP Denis Becher

 

This meeting was held due to the response time of the North Hornell Fire Department on a call at
St. Jame’s medical office building on May 27th 2025 at 10:12am.

St. James Executive VP Denis Becher asked to sit down with the Mayor and Fire Chief to 
discuss the protocols and response time to the call. 

At 10:12 am the fire alarm went off and the building was evacuated due to a space heater 
overheating and sparking, hospital employee was electrocuted by space heater. Another hospital 
employee pulled the alarm due to the smelling of smoke.
The hospital CEO and Executive VP are aware that their polices and procedures need to be 
updated and have used this as a learning experience, they were concerned with how long it took 
the fire department to actually arrive on scene.

Chief Robbins and Captain Patterson explained the time line from the call log provided by 911.

The discussion of having the panel set up to when the alarm is pulled it will contact 911 and a 
supervisor so then the supervisor can also contact 911.

Chief Robbins provided the call log from 911.

They came to the resolution to have fire drills regularly with the fire department, as well as 
having a procedure that whomever pulls the alarm also needs to contact 911. 


